Customer service feedback wanted
By Skip Vaughn

Redstone Arsenal, October 13, 2004 -- The Garrison wants to know if you’re happy with its services.


All you have to do is respond online to the newly-revised Garrison Customer Satisfaction Survey. It’s available as one of the links on both the AMCOM and Garrison web sites; and the address is www.redstone.army.mil. The Garrison home page can be accessed simply by typing “Redstone Arsenal” in Google or other search engines.

“We stood up the garrison customer satisfaction survey in July 2003. And throughout the course of the year, we realized there was room for improvement,” program manager Sharon Smith said. 


With the revisions, it should be easier for customers to provide contact information if they choose. They can either remain anonymous or provide their personal information – name, phone number, address and e-mail address -- for follow-up from the appropriate organization.

“It remains totally anonymous unless you provide your contact information,” said Smith, a management and program analyst in the Garrison’s Plans Analysis and Integration Office. “And we encourage everyone to use it as a vehicle to let us know how we’re doing our job.”


The survey has a new look and should be easier to use. “And hopefully in the final analysis, it will provide us better data to help us do a better job of serving you the customer,” Smith said.

She and Karen Bender, her former team leader, worked on the survey more than a year ago. “Karen can take full credit of being the author of the original version and then it’s just sort of matured over time,” she said.


The Garrison provides 95 services to the Redstone community; and these range from building maintenance to morale welfare and recreation.


“Everything that a city government provides we’re responsible for,” Todd Hutto, chief of the Plans Analysis and Integration Office, said. “If you’ve got an issue, this is the place to go. It’s our mechanism for fixing things.”


Both positive and negative feedback are invited on the services used by active duty military, retirees, family members and the Redstone work force.


“The Garrison is here to provide service to the Redstone community,” Smith said. “And if there is an area we can serve you better, let us know. We’ll try to make those changes; and if we can’t, we’ll let you know why we can’t.”

